
Helping you to 
create safer care 
environments

We’re dedicated to 
your peace of mind



Increase  
safety

Reduce 
breakdowns

Improve 
compliance

Prevent 
accidents

Servicing and aftercare -  
dedicated to your peace 
of mind
Your care and nursing equipment will be in safe hands when you trust 
us to deliver our complete servicing package for you. We respond to your 
requirements swiftly and efficiently to continually improve your safety as a 
service, and compliance with regulatory bodies. 

•  Airflow Mattress Systems

•  Patient Lifting Equipment

•  Mobility Scooters

•  Patient Weighing Scales

•  Bath Hoists

•  Profiling Beds

•  Specialist Seating

•  Patient Slings

•  Wheelchairs

•  Mobile and Track Hoists

Speak to our specialist team today: 01773 713 713

Keeping the people you support and your care teams safe, 
your care equipment well maintained and your care home 
compliant with current legislation is our absolute priority.

We actively listen to your equipment servicing and maintenance frustrations 
and provide a complete, bespoke and seamless service solution for you, 
starting with a Care Equipment Safety and Compliance Report, through to 
recommending and sourcing parts and replacing failing equipment when 
it’s more commercially viable to do so. All from a single trusted source.

Our dedicated servicing team is committed to working with you to provide 
you with an outstanding level of service that we can only encourage you to 
experience. What have you got to lose?

We always choose HCSUK for all our equipment supply, servicing and 
repairs within our nursing homes. We highly value their expert advice, 
knowledgeable staff and quick response times.
All servicing and repairs are always carried out to the highest standard and we are kept 
informed of all service dates for our equipment to ensure we are compliant with safety 
and legislative requirements.

We rely on HCSUK and their dedicated team of staff to ensure all our equipment needs 
are met and with their support we are able to continue to deliver the highest standard of 
care possible.

We look forward to serving you.

Managing Director 
Jo Bonser

A message to you from  
our founder

For our complete range of products and services visit hcsuk.co.uk

AdviseDecontaminate Replace Hire

Maintain ServiceRepair Inspect Audit

NB,  
Deputy Nursing Manager, EMH



With over 30 years’ experience of delivering bespoke servicing 
packages to our care home customers, our team of caring 
and skilled technicians work closely with you to take the 
hassle out of keeping your equipment compliant and in the 
best possible condition.

We understand that care equipment breakdowns can be 
detrimental to the quality of care and independence of 

the people you support, the safety of your staff and to your 
workload, so we provide you with rigorous maintenance 

schedules and speedy efficient repairs, helping to keep any 
disruptions to your business to a minimum

Lisa – General Manager

Speak to our specialist team today: 01773 713 713*Subject to availability

So why choose 
Hcsuk servicing?

We focus on:

• SAFETY – ensuring your residents are always safe and your 
equipment is consistently well maintained and compliant with 
current legislation.

• MOVEMENT - our work enables you to offer the best quality of 
life for the people you support, whilst caring for your staff, by 
being able to move them securely, safely and with confidence.

• COMFORT - having your equipment covered under our regular 
pre-planned maintenance programme helps your residents 
feel more comfortable, secure and well supported.

Your needs and the desired outcomes for the people 
you support, your staff and your care home business 
are at the heart of every customer conversation, and 
why we love what we do here at Hcsuk Servicing.

Our promise to you 

• Our proactive diary management service – scheduling all of your servicing for you 
keeping your equipment up to date and compliant

• Detailed and thorough servicing reports – giving you confidence in a job well done

• Full service history – so you have all the information you need, when you need it

• Same day call out* – to cover those unexpected emergencies

• DBS checked engineers – you can trust us

• Peace of mind – we operate under a health care industry code of practice, so you can 
trust you’re dealing with a reputable company

• Written recommendations of new parts required before supply – to help you with 
cost management

• A seamless equipment replacement service – when your old equipment expires

• Short term hire of essential equipment – to ensure the service you provide to the 
people you support is unaffected and they stay safe and well

Our caring and highly skilled servicing team will work closely with 
you to take the hassle out of keeping your equipment compliant and 
in the best possible condition by, offering you:

For our complete range of products and services visit hcsuk.co.uk



You must ensure that all equipment used 
for lifting is fit for purpose, suitably marked 
and subject to statutory periodic, 6 monthly, 
‘thorough examination’.

You must keep records of all thorough 
examinations and any defects reported to the 
responsible person. 

Under PUWER (Provision and Use of Work 
Equipment 1998) regulations you are responsible 
for the safe operation and control of more 
general work equipment and the safety of 
employees who use it.

These regulations are intended to keep people 
safe and state clearly whose responsibility it is  
to maintain safety standards.

You are legally obliged to comply with LOLER  
(Lifting Operations and Lifting Equipment Regulations) for all 
of your patient lifting equipment including hosts, stand assists 
and patent slings. 

PUWER regulations require 
that equipment used at work  
is the following:
• Suitable for the intended use

• Safe for use, maintained in a safe condition and 
inspected to ensure it is correctly installed and 
does not subsequently deteriorate

• Used only by people who have  
received adequate information,  
instruction and training

How can we help you  
ensure you’re compliant?

Our full working knowledge of relevant and current 
legislation of LOLER, PUWER, and CQC Regulation 
12, ensures you remain compliant consistently.

You can have confidence in us as we partner 
with industry leaders in moving and handling 
equipment and have experience of inspecting and 
testing a wide range of patient lifting equipment 
including hoists, stand assists, bath hoists, ceiling 
track hoists and patient slings

To clarify and confirm which  
types of equipment are covered 
by LOLER and PUWER regulations, 
and recommended frequency  
of servicing, 

Call us today for a copy of our new 
‘Industry Essential Requirements 
and Best Practice Servicing Guide’ 
helping you to ensure all of your 
essential patient care equipment 
servicing is up to date and is 
compliant with regulations. 

01773 532 588 
servicing@hcsuk.co.uk

Our experienced team will then work 
with you to deliver:
• Regular Inspection Scheduling

• Equipment Testing and Monitoring

• Record Keeping

• Repairs vs Replacement Analysis

Benefits
We know that care businesses with regularly serviced 
and well maintained equipment can result in:

- Improved Customer Feedback

- Increased Occupancy

- Reduced Risk of Accidents

- Improved CQC Ratings

- Saving of valuable Staff Time saving of

- Reduced Replacement Costs

Hire Service
We offer a patient lifting hoist hire service to ensure minimal 
disruption to your business (prices available on request).

What are your legal 
and regulatory 
obligations to 
comply with LOLER, 
PUWER and CQC?

Speak to our specialist team today: 01773 713 713

Decontaminate ReplaceMaintain Repair Inspect 

Under CQC’s Regulation 12 of CQC’s KLOE – Safe Care and Treatment  
You must ensure the safety of your premises and the equipment within it.

For our complete range of products and services visit hcsuk.co.uk

Service



Are your mattresses 
hygienically clean as well as 
physically clean? 

What are your obligations 
regarding mattress 
decontamination?

How can we help you to stay 
compliant with your mattress 
decontamination?

At a time when infection control and 
prevention is paramount in care homes, 
how do you ensure that your mattresses are 
hygienically clean as well as physically clean?

Regulation 12 of CQC’s KLOE – Safe Care and 
Treatment outlines that providers must make sure 
that equipment being used is safe and that includes 
prevention of and controlling the spread of infection.

It is also a recommendation as part of the PUWER 
(Provision and Use of Work Equipment Regulations 
1998) that all mattresses undergo a decontamination 
process at least once a year or more if needed, in 
order for your organisation to remain compliant.

The MHRA (Medicines and Healthcare Regulatory 
Agency) recommends that mattresses have their 
covers removed and are inspected inside to check 
the surface and the mattress core for staining or 
contamination.

Hcsuk offers you a full certificated decontamination, 
diagnostic and repair service on a wide range of static, 
hybrid, dynamic alternating pressure, bariatric and 
turning mattresses as well as air/foam cushion seating 
supports and bed rail bumpers.

Hire Service
We have airflow mattress systems available for hire  

 (prices available on request).

Improved 
Comfort

Improved 
Ratings

Improved 
Occupancy

Improved 
Profits

Speak to our specialist team today: 01773 713 713

Our service includes:
• Collection and redelivery 

• Disassemble, clean and disinfect  
all components

• Dry covers according to  
manufacturer’s guidelines

• Check covers for damage

• Check air cells for punctures

• Issue a full test report and certificate

With our mattress decontamination 
service, we can take care of it all for 
you, ensuring your mattress is cleaned 
to MHRA standards:

This essential service:
• Meets PUWER regulations -  

from the HSE

• Meets DoH95 (18) - regulations

• Features immersion process  
formulated to kill HCAIs  
(Healthcare Associated Infections)

• Demonstrates you are operating a ‘Safe’ 
service to CQC, under KLOE regulation 12

Visit our website to download 
our Free Complete Mattress 
Decontamination Guide

For our complete range of products and services visit hcsuk.co.uk



How will you benefit from 
our pre-planned service and 
maintenance packages?

You are part of a great company, if we can help you 
grow by contracting you out to our sites it’s good 
for you, but it’s great for us because your service is 
fantastic, very efficient, everyone within HCS is super 
helpful in answering queries and every time we’ve 
had an issue, HCS has always been there to solve the 
problem almost immediately, which is fantastic.

AD,

Administrative Assistant, Leicester County Council

When your equipment fails, 
we understand that it’s deeply 
frustrating, costly in both time 
and money and affects the safety 
of your care teams and quality of 
life of the people you support.

That’s why we work in partnership 
with you to minimise any 
downtime on your equipment. 
We offer you a comprehensive 
servicing package that takes all the 
stress of maintaining and looking 
after the vital equipment your 
team relies on. It covers:

Maintenance Scheduling
You never need worry again about when your 
next service or LOLER inspection is due, thanks 
to our proactive maintenance scheduling 
service – we do all the work for you.

You will be contacted in advance of your 
renewal dates by our servicing team who will 
agree convenient dates and times to attend 
your property and complete all necessary 
inspections, maintenance, repairs and relevant 
paperwork for you. Giving you peace of mind 
and keeping you compliant.

Record Keeping
Full service history on all of your equipment 
including details of parts fitted and warranties are 
held safely and securely by us on an equipment 
inventory for you. This is in addition to issuing 
you with copies of engineer work reports, LOLER 
certificates and written recommendations on site.

Testing
Our full working knowledge of relevant and current 
legislation including LOLER, (Lifting Operations and 
Lifting Equipment Regulations 1998) and PUWER, 
(Provision and Use of Work Equipment 1998) ensures you 
remain compliant consistently.

We fully understand and comply with your obligations 
regarding industry requirements and best practice, 
including helping you to demonstrate you are a ‘safe’ service 
for CQC’s Key Line of Enquiry, HSE health and safety and IPC 
infection prevention. 

Repairs and  
Replacement Analysis
You can always be assured of ongoing open and 
honest communication with your dedicated 
service engineer and coordinator regarding 
the state of your equipment. They don’t work 
on commission so you can trust that we will 
always have your best interests at heart and 
help you determine the best course of action 
when equipment fails by comparing repair and 
replacement costs with you. 

Hire Service
We also offer a patient lifting hoist hire service to ensure minimal 
disruption to your business (prices available on request).

Speak to our specialist team today: 01773 713 713hcsuk.co.uk



Hcsuk  
1 Meadowbank Court

Eastwood
Nottinghamshire

NG16 3SL
 

01773 713713
servicing@hcsuk.co.uk 

hcsuk.co.uk

Thank you for the excellent service we received when we 
had our hoist, hoist slings and weight chair scales services. 
The gentleman who came was very polite and friendly 
with a professional manner. The reason we choose Hcsuk 
is that we have always received excellent service from 
you and always received a friendly response when we 
contact any member of your team. 

C J,  
Manager at Stanton Manor Residential Home, Burton on Trent 


